
Comprehensive product guide

Red Hat is the world’s leading 

provider of open source solutions, 

offering choice to customers building 

open source IT infrastructures. Our 

unique business model provides 

open source subscriptions for our 

high-quality, affordable technology. 

Its operating system platform, 

Red Hat Enterprise Linux, together 

with applications, management 

and service-oriented architecture 

solutions, including the JBoss 

Enterprise Middleware Suite, deliver 

industry-leading value. 
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WHY OPEN SOURCE?

With open source software, the code can be obtained, 
viewed, changed, and re-distributed without royalties or 
other limitations. The user is not bound to a single vendor 
or service provider. Anyone can resolve bugs and security 
problems. The open source development model fosters 
community-based collaboration. And that accelerates 
innovation. No single company can control how others 
may improve the software. Freedom means choice.  
Choice means power. 

Red Hat® provides value to its customers through an 
unparalleled support system, a broad Independant 
Software Vendor (ISV) ecosystem, interoperability with 
multiple operating platforms, and rigorous testing and cer-
tification of its technology offerings to ensure enterprise 
readiness and acceleration. 

In order to make the most of your investment in open 
source, you need best-in-class guidance and support from 
the industry leader that offers both deep experience and 
proven solutions. 

In today’s high-pressure economic environment, spend-
ing wisely on IT has become a necessity. The explosion 
of open source deployments over the past few years is 
clear proof of what customers who have migrated to open 
source have experienced: Dramatic cost savings combined 
with the flexibility to meet today’s rapidly changing busi-
ness requirements. Open source solutions from Red Hat 
have shown that standards-based, open source software 
delivered via subscription offers customers exceptional 
value, performance, and service. All without sacrificing 
quality or stability. 

Red Hat is the leader in open source. We offer a vast 
network of development partners, suppliers, technology 
experts, and consultants. We’ve trained tens of thousands 
of engineers. And our 2.5 million subscribers would agree 
that our solutions are viable, robust, and business-ready. 

Red Hat is also the leader in open source integrated virtu-
alization. The acquistion of Qumranet, in 2008, advanced 
Red Hat’s efforts to transform the virtualization market 
and drive comprehensive virtualization technology and 
management solutions into every system, from servers to 
desktops, on both Linux® and Windows®. Red Hat can now 
deliver what virtualization-only vendors cannot:  

a comprehensive solution integrated with the operating 
system, which can drive down IT costs while simultane-
ously enhancing the flexibility and responsiveness of IT 
infrastructure. 

THE SUBSCRIPTION MODEL

Red Hat’s core business is based on a subscription model. 
With a subscription, Red Hat customers enjoy a high-value 
relationship with the company that goes beyond a typical 
customer-vendor agreement. There are no Client Access 
Licenses. No support incident limits. No unbudgeted 
upgrade costs. No hidden charges. 

With Red Hat, customers are encouraged to provide feed-
back and are not limited in their contacts with Red Hat. 
With this model, the focus moves from “What is broken?” 
to “What's next for open source in my organization?”

Consistently, Red Hat customers receive technical and 
business value over the life of a subscription. Features are 
not withheld until the next major release, but are delivered 
through consistent product updates that offer upgrades 
in performance, support for new architectures, and more. 
Red Hat’s subscription model delivers increased, acces-
sible value to its customers on a regular basis. 

WHY Work WitH red Hat?
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GLOBAL SUPPORT SERVICES 

Global Support Services, Red Hat’s around-the-clock open 
source software support group, provides highly-acclaimed 
production support as part of every Red Hat subscription. 
Global Support Services also provides additional premium 
services such as Technical Account Managers (TAMs) and 
Developer Support packages.

Thoroughly tested and quality-controlled technology•	

Up to 24x7 with one-hour response and unlimited calls•	

Expert Red Hat technical support with multiple service •	
level options

Long-term support and maintenance (seven years) for •	
each version with backports of security fixes

CERTIFICATIONS

Access to all architectures, including Intel x86, Intel •	
Itanium, Intel EM64T, IBM Power, and IBM System z

Defined platform, certification, compatibility, hardware •	
certification, software certification

RED HAT’S PARTNER ECOSySTEM

A critical factor in the success of the Red Hat  
Enterprise Linux family of products has been its rapidly 
growing portfolio of certified ISV applications, with over 
2,200 ISV partners, more than 4,200 certified hardware 
systems, and over 3,400 applications certified for Red Hat 
Enterprise Linux. 

Red Hat offers partners a guarantee of “certify once, 
deploy anywhere.” With this guarantee, partners can cer-
tify their software once for a single architecture with the 
assurance of compatibility with other Red Hat platforms. 
This allows Red Hat partners and customers to increase 
operational choice, flexibility, and efficiency.

Customer suCCess story

“ �Red�Hat,�here,�is�as�pervasive�as�water.�

It’s�extremely�strategic…��

we�couldn’t�get�along�without�it.”– Steve Rubinow, CIO, NySE Euronext
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RED HAT ENTERPRISE LINUx

Red Hat Enterprise Linux is the leading platform for enter-
prise-class open source computing. It is sold on a per sys-
tem annual subscription basis that provides continuous 
value (updates, upgrades, support, maintenance, certifica-
tion ecosystem, etc.). It is appropriate for all commercial 
deployments — SMB to Enterprise. Red Hat Enterprise Linux 
couples the innovation of open source technology and the 
stability of a true enterprise-class platform. 

In January 2009, Red Hat released Red Hat Enterprise 
Linux 5.3 with over 150 updates and upgrades. Key features 
of the new release include: Virtualization enhancements, 
enhanced hardware enablement, OpenJDK, Systemtap, and 
disk encryption. 

¬ www.redhat.com/rhel

RED HAT ENTERPRISE LINUx ADVANCED PLATFORM

Building on the base Red Hat Enterprise Linux platform, 
Red Hat Enterprise Linux Advanced Platform offers  
unlimited virtual guests and includes additional technical 
functionality beyond the core platform. Red Hat  
Enterprise Linux Advanced Platform is designed for any 
system and greatly reduces the cost and complexity of 
purchasing, integrating, and managing separate virtual-
ization, storage management, and high-availability soft-
ware. Red Hat Enterprise Linux and Red Hat Enterprise 
Linux Advanced Platform provide the same core packages 
and socket differentiation. However, Advanced Platform 
also includes significant additional technology — Red Hat’s 
Cluster Suite and Global File System for no added fee. This 
makes Advanced Platform the ideal solution for any envi-
ronment, especially those using virtualization, regardless  
of socket count. 

Both Red Hat Enterprise Linux and Advanced Platform 
includes integrated virtualization. Red Hat’s open source 
virtualization is the market leader; no other vendor has 
such capabilities. 

Red Hat Enterprise Linux 5 and Advanced Platform, offers 
many virtualization advancements including support for:

Larger x86-64 systems•	
Up to 126 CPUs•	
1 TB memory•	
CPU and memory limits (32 and 80 GB respectively)•	
Per-guest limits for disk and network interfaces•	
Performance range of paravirtualized device drivers•	

CLUSTER SUITE

For applications that require maximum uptime, deploy-
ing several Red Hat Enterprise Linux systems clustered 
together using Red Hat Cluster Suite is the answer. Red Hat 
Cluster Suite provides application and service failover 
using active/active and active/passive configurations. 
Red Hat Cluster Suite is included as a component of Red Hat 
Enterprise Linux Advanced Platform. 

GLOBAL FILE SySTEM

Red Hat Global File System (GFS) enables a cluster of Linux 
servers to share data in a common pool of storage, allow-
ing you to install and patch applications once for the entire 
cluster, reduce the need for redundant copies of data, man-
age your storage capacity as a whole versus by partitition, 
scale clusters seamlessly, adding storage or serves on the 
fly and much more. Red Hat Cluster Suite is included with 
Red Hat GFS and included as part of Red Hat Enterprise 
Linux Advanced Platform.

RED HAT ENTERPRISE VIRTUALIzATION PORTFOLIO

In today’s competitive landscape, cutting costs and increas-
ing value are vital to the success of your IT infrastructure. 
Red Hat virtualization delivers cutting-edge technology for 
optimizing systems, creating virtual guests with multiple 
operating systems and lowering overall capital and opera-
tional expenditures. 

Virtualization enables customers to run multiple operating 
system “instances” or “guests” on a single physical system 
and isolates the complete operating system and application 
stack from the hardware, increasing operational flexibility 
and improving resource utilization.

In addition to pure server virtualization, successful deploy-
ments of virtualized IT environments require a common 
view of storage and comprehensive virtual machine man-
agement. An effective virtualization platform requires inte-
gration of all these components. Red Hat Enterprise Linux 
Advanced Platform provides all three components in a sin-
gle, easy-to-use package.

In addition, Red Hat has announced plans to deliver the 
Red Hat Enterprise Virtualization portfolio of virtualization 
solutions in late 2009, including:

Red Hat Enterprise Linux, including KVM technology•	
Red Hat Enterprise Virtualization Manager for Servers•	
Red Hat Enterprise Virtualization Manager for Desktops•	
Red Hat Enterprise Virtualization Hypervisor•	

¬ http://www.redhat.com/virtualization-strategy 

RED HAT infRAsTRucTuRE
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RED HAT ENTERPRISE MRG

Red Hat Enterprise MRG (Messaging, Realtime, Grid) is  
a next-generation IT infrastructure that makes enterprise 
computing 100-fold faster, defines new levels of interop-
erability, and gives customers competitive advantage by 
running applications and transactions with greater perfor-
mance and reliability. Red Hat Enterprise MRG integrates 
messaging, realtime, and grid technologies. It extends 
Red Hat’s Linux Automation Strategy with new levels  
of performance, scale, utilization, flexibility, and qualities  
of service.

¬ http://www.redhat.com/mrg/

RED HAT HPC SOLUTION

A low-cost, end-to-end software stack for high performance 
computing. It provides all the tools needed to deploy, run, 
and manage an HPC cluster in one easy to install package. It 
is designed to power departmental clusters running indus-
try-standard x86 64-bit hardware. HPC provides a viable 
alternative to expensive supercomputers with proprietary 
architectures by delivering maximum application perfor-
mance on today’s low cost, industry-standard servers.

¬ http://www.redhat.com/hpc/

RED HAT NETwORk

Red Hat Network (RHN) allows administrators to efficiently 
manage the systems on their network. Through a simple 
user interface, administrators can perform patch manage-
ment, updates, monitoring, and maintenance. And because 
RHN is web-based, it can be accessed from anywhere. 

Red Hat Satellite, a server option available in RHN, is an 
easy-to-use systems management platform for your grow-
ing Linux infrastructure. It provides powerful systems 
administration capabilities such as management, provision-
ing and monitoring for large deployments. Red Hat Satellite 
provides administrators with the tools to efficiently man-
age their systems lowering per-system, deployment and 
management costs. Red Hat Satellite offers superior secu-
rity by having a single centralized tool, secure connection 
policies form remote administration and secure content. 
Red Hat Satellite, or Red Hat’s Proxy server options, provide 
advanced capabilities and the ability to get updates directly 
from Red Hat with even greater levels of security and 
reduced network bandwidth. 

¬ https://www.redhat.com/red_hat_network/

RED HAT APPLICATION STACk

The first fully integrated open source stack. Red Hat 
Application Stack includes everything needed to run 
standards-based web and enterprise applications. Red Hat 
Application Stack features Red Hat Enterprise Linux, JBoss® 
Application Server with Tomcat, JBoss Hibernate®, and  
a choice of open source databases: MySQL or PostgreSQL, 
and Apache Web Server. It is a complete open source appli-
cation infrastructure platform — integrated and simplified.

¬ http://www.redhat.com/appstack/

RED HAT ENTERPRISE LINUx 5 DESkTOP

A high-quality, full-featured client system suitable for use 
in a wide range of desktop deployments where security and 
manageability are key. Red Hat Desktop includes features 
that enable users to be productive immediately, and offers 
the reliability and security of Red Hat support. Red Hat 
Enterprise Linux 5 Desktop is fully compatible with Red Hat 
Enterprise Linux server products. It also offers upgrade 
solutions, including the Multi-OS option, providing virtu-
alization capabilities with support for up to four guests. 
Additionally, it offers the Workstation option, providing 
support for larger client systems and an extended software 
stack. Through the additional offering of Red Hat Enterprise 
Linux Desktop with Workstation and Multi-OS option, cus-
tomers can obtain a combination of all of the above features 
and options via a single product.

¬ http://www.redhat.com/rhel/desktop/
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RED HAT CERTIFICATE SySTEM 

Red Hat Certificate System provides a powerful security 
framework to manage user identities and ensure the pri-
vacy of communications. Handling all the major functions 
of the identity life cycle, Red Hat Certificate System simpli-
fies enterprise-wide deployment and adoption of a Public 
Key Infrastructure (PKI)

¬ http://www.redhat.com/certificate_system/

RED HAT DIRECTORy SERVER

Red Hat Directory Server is a mature, highly scalable, and 
reliable LDAP server that centralizes application settings, 
user profiles, group data, policies, and access control 
information in a network-based registry. It helps custom-
ers answer “Who are you?” and “What can you do?”

Directory server provides Scalable Identity and Access 
Management by providing appropriate and timely access 
to resources and applications for all users. 

¬ http://www.redhat.com/directory_server/

RED HAT infRAsTRucTuRE CONTiNued

JBoss Middleware
JBoss Enterprise Middleware is enterprise-class open 
source software that enables customers to build, deploy, 
integrate, orchestrate, and present web applications and 
services in a Service Oriented Architecture (SOA). It pro-
vides a simple, open and affordable way to modernize leg-
acy application infrastructure. It decreases development 
complexity, improves inadequate end-user experience and 
resolves business process friction. Being open source, 
JBoss Enterprise Middleware delivers unparalleled flex-
ibility and significantly lower total cost of ownership when 
compared with leading competitors.

¬ www.jboss.com

JBOSS ENTERPRISE PLATFORMS

JBoss Enterprise Platforms integrate the most popular 
JBoss.org projects into stable, secure, certified distri-
butions, with a single patch and update stream. JBoss 
Enterprise Platforms are available via subscriptions  
that include certified software, industry-leading support, 
updates and patches, documentation, and multi- 
year policies.

JBOSS ENTERPRISE APPLICATION PLATFORM 

For building and hosting Java applications and web ser-
vices. The Application Platform integrates the leading 
open source Java application server, the category-lead-
ing Hibernate object/relational mapping and persistence 
engine, and the innovative JBoss Seam framework and 
programming model for building Web 2.0 applications.

¬  www.jboss.com/products/platforms/application/

JBOSS ENTERPRISE PORTAL PLATFORM

Facilitates the delivery of web-based composite applica-
tions and high-performance web presences. Through its 
agile, reusable framework, customers can minimize the 
cost and complexity of their web infrastructures. Its use of 
open standards mitigates the risk of vendor lock-in, ensur-
ing compatibility. 

¬ http://www.jboss.com/products/platforms/portals/

JBOSS ENTERPRISE DATA SERVICES PLATFORM 

JBoss Enterprise Data Services Platform is a powerful 
data services management system. It provides tools for 
creating data services accessible through JDBC, ODBC, 
or web service protocols, a repository for storing data 
service definitions with relevant metadata, and a robust 
execution environment that provides enterprise-class per-
formance, data integrity, and security. 

JBoss Enterprise Data Services Platform helps reduce the 
time and cost of software development and integration by 
quickly bridging the gap between the data you have and 
the data you need. When multiple project teams maintain 
duplicate or inconsistent data sources, organizations lack 
a single, integrated view of enterprise data that is fully 
accurate and accountable in real time.

Metamatrix Data Services was acquired by Red Hat in 
order to further propel data service integration in the mar-
ketplace, and its technology is implemented through the 
JBoss Enterprise Data Service Platform infrastructure. 

¬  www.jboss.com/products/platforms/dataservices/
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JBOSS ENTERPRISE SOA PLATFORM

Red Hat delivers Service-Oriented Architecture (SOA) in  
a different way. A way that combines the power and inno-
vation of open standards and open source, with a modular, 
low-cost deployment model. 

JBoss Enterprise SOA Platform provides a new-genera-
tion, simple, open, and affordable integration and business 
automation platform to the enterprise software market. It 
is a single platform to find, integrate, and orchestrate SOA 
business services, enterprise applications, and other IT 
assets into automated business processes. 

¬ http://www.jboss.com/products/platforms/soa/

JBOSS ENTERPRISE FRAMEwORkS

In addition to JBoss Enterprise Platforms, Red Hat also 
offers modular frameworks that run with any Java EE  
middleware platform and dramatically increase productiv-
ity in both development and production. 

JBOSS HIBERNATE FRAMEwORk

The defining object/relational mapping software that influ-
enced the technology, architecture, and philosophy of the 
Enterprise Java Beans 3.0 (EJB3) specification, consid-
ered one of the critical new features of Java Platform, 
Enterprise Edition 5.0 (Java EE 5).

¬ http://www.jboss.com/products/hibernate/

JBOSS SEAM FRAMEwORk 

The innovative, unified programming model for building 
modern applications, including Java EE and Web 2.0.

¬ http://www.jboss.com/products/seam/

JBOSS JBPM FRAMEwORk 

The leading open source business process management 
engine supporting multiple process languages and graphi-
cal oriented programming.

¬ http://www.jboss.com/products/jbpm/

JBOSS RULES FRAMEwORk

Quickly gaining ground as one of the most widely down-
loaded open source business rules engines today.

¬ http://www.jboss.com/products/rules/

JBOSS OPERATIONS NETwORk

An integrated management platform that simplifies the 
development, testing, deployment, and monitoring of your 
JBoss Enterprise Middleware. From the JBoss Operations 
Network console you can:

Inventory resources from the operating system to •	
applications.

Control and audit your application configurations to •	
standardize deployments.

Manage, monitor, and tune your applications for •	
improved visibility, performance, and availability. 

¬ http://www.jboss.com/products/jbosson/

JBOSS DEVELOPER STUDIO

Provides a certified open source development environ-
ment that includes and integrates Eclipse, Eclipse Tooling, 
and JBoss Enterprise Application Platform. This integrated 
development environment provides developers everything 
needed to build rich web applications using technologies 
like Hibernate, JBoss Seam, and JBoss Application Server.

¬ http://www.jboss.com/products/devstudio/
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RED HAT CONSULTING

Red Hat offers a wide range of consulting and engineer-
ing services to make enterprise open source deploy-
ments successful — from complete Linux migration to 
client-directed engineering to custom software develop-
ment. Red Hat consultants and service professionals are 
among the world’s best. With nearly ten years of experi-
ence, Red Hat Consulting has delivered proven open source 
services to a range of customers representing all major 
industries across the world. Red Hat’s relationship with the 
open source community is unparalleled. For example, more 
Linux kernel developers work at Red Hat than at any other 
company.

¬ https://www.redhat.com/consulting/

RED HAT TRAINING

Award-winning training courses and certification programs. 
Red Hat Training offers a rich array of hands-on courses 
worldwide to meet the diverse training needs of Red Hat 
customers. Featuring Red Hat Certified Engineer® (RHCE®), 
Red Hat Certified Technician (RHCT®), and the Red Hat 
Certified Architect (RHCA®). Red Hat has trained over 
170,000 students, from enterprise computing to architect 
level. Choose the best way to learn for you — open enroll-
ment, on-site courses, e-learning, and conventional class-
rooms in 90+ cities.

¬ https://www.redhat.com/training/
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